









































Our custom design journey begins with a consultation that can happen
in person at our Chicago studio or virtually for remote clients. We see
our consultation as an opportunity for us to get to know each other and
learn about each other’s stories. We also like to get an idea of your
personal aesthetic and likes/dislikes in regards to your jewelry taste. We
find that if we're going to create a truly customized piece, getting to
know the client is vital to our design process. We'll also discuss more
specific details such as gemstone requirements, timeline, budget, and
finger size. Overall, it’s really just a casual and comfortable gathering
where we get to know each other and decide if we are a right fit.

After our consultation, we will follow up with an email outlining a
timeline for your project along with other pertinent information
regarding the custom process. If you decide you'd like to continue
working together, a design deposit is required to secure your spot on our
custom design calendar. This 'spot' signifies when you will receive
designs for review and will most likely be scheduled at a minimum of 1-3
months after our consultation, so it is best to schedule the consult
sooner than later if you are needing your piece completed by a specific
date. We also kindly ask that you respond with your decision within a
week of the follow up email to help us prioritize each and every clients'
needs.

Once your spot is confirmed, your project will go into conception/design
phase. This phase will look different for each client. We may ask you to
create a mood board in preparation for designing; or if your piece
requires any center stones, we will start with stone sourcing; or you may
need both! Either way, once the elements are in place, we go through a
lot of creative brainstorming, aka ‘designing’, and will mock up your
piece using the CAD (3D rendering) method. You will be shown 3D
renderings via email and from there, we can make any design edits if
needed.

Our goal is to create something you love right off the bat, but we
understand that it can't be perfect right away, every time. There are
typically 1-3 complimentary rounds of edits. After the 3rd, please
understand there will be additional design edit fees incurred which
are further explained on page 19.

Once you approve your design, the final cost of your piece is
calculated and an invoice will be submitted for 50%. Once paid, your
piece will move on to the production, or more magically known as, the
creation phase! Your piece will journey through steps such as 3D
printing, casting, stone setting and hand finishing. It is truly a pairing
of modern methods and ancient techniques, with everything made in
Chicago.

From the date of consultation, the timeline to completion is about 3-
6 months. This does not include any delays on behalf of the client
such as changes to the design, delay in responding to emails, or
delay in approving design elements. Any projects needing to be
completed under 3 months will be considered on a case by case basis
and will be subject to a 15% rush fee.

Once your piece is completed, we will be in contact with you to
arrange local pick up or fully insured UPS shipping.

The entire custom design process is such a magical journey, and we
will be with you every step of the way to ensure it meets your vision
and expectations!

PAGE 15



CONSULTATION

We meet up for an in-person
consultation at our Chicago
studio or virtually for our remote
clients. Consultations last for
about one hour. The goal of the
consultation is to get to know
each other, gather a basic idea of
the piece we're creating, discuss
gems if needed, and finalize
details such as budget, timeline,
and measuring your finger if
applicable. If you have reference
images and/or heirloom gems,
this is also the time to share
those with us.

CONCEPTION

We will send you a follow up
email with a timeline for your
project and your spot s
confirmed once the design
deposit is paid. If applicable, we
will source for your center stone
before designing. Once a design
is sparked, we will email you 3d
renderings of your design and
work on any design edits if
needed.

CREATION

Once you approve the design, we
will calculate final costs minus
the design deposit and invoice
for half of it for the production
deposit. Your piece will journey
through steps such as 3D
printing, casting, stone setting
and hand finishing. This step
typically takes 5-7 weeks.

COMPLETION

Once completed, we will contact
you for local pick up or to
arrange a secure, fully insured,
signature-required UPS delivery.
Final balance + shipping (if
applicable) is due upon pick
up/shipping.

PAGE 16






























